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Elders’ Services 
 

I. Utility Assistance Program 
This program assists eligible tribal elders with payments of their gas, electric, water, sewage 
and garbage costs on a monthly basis. 

 
A.  Eligibility Requirements: 

a. Must be a member of Ysleta Del Sur Pueblo and have a current enrollment card. 
b. Each elder will receive a yearly allowance of $1000 maximum. (If for any reason the 

elder reaches his/her allowance maximum before the end of the year, that elder will 
be responsible for payment of his/her own utility bills.  

c. Meter readings will need to reflect the current year (beginning in January of each 
year), 

d. Past due amounts will not be accepted. 
e. Elder must be 62 years of age or older. 
f. Utility bill must have elder’s verifiable name. 
g. Program will not pay for disconnection, reconnection, or deposit fees. 
h. Elder must reside in the El Paso or Hudspeth Counties.  
i. A signed application must be filled out by elder.  
j. The elder must reside in the home in order to obtain services. 
k. Penalties will be applied if elder is non-compliant, gives miss-information, falsifies, 

or makes fraudulent claims.  
l. Elder must be enrolled in the ABC program for electric and gas companies.  

 
B. Causes for Non-Compliance Status:  Not following Eligibility Requirements (Section 

A of Part I, a-p). 
 

C. Penalties for Non-Compliance: 
a. Verbal warning 
b. Elder will be notified in writing of non-compliance. 
c. Elder will be suspended from program anywhere from six months up to one year. 

 
D. NEW CHANGES: 

a. One time ($1,000) deposit in utility account (s) chosen 
b. Elders are responsible for tracking their own utility budget 
c. Elders agree to sign over any checks received from a utility company to Ysleta del 

Sur Pueblo Tribal Council 
d. Failure to comply with signing over of checks (#3), will result in a deduction for the 

Year 2015, in the amount of the credit check received from any utility company.
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II. Reimbursement and Maintenance Assistance Program 

The reimbursement portion of the program is designed to assist tribal elders with the 
purchase of an air conditioner, furnace or water heater under the condition that the elder will 
reimburse the program for the amount of the item purchased in monthly installments 
(minimum of $30 a month). 

 
The maintenance program will also assist the tribal elder with minor plumbing, servicing of 
air conditioners and furnaces throughout the seasonal months. 

 
Any parts needed throughout the installation or repair will need to be purchased by the elder 
at the time the work is being completed.  

 
A. Eligibility Requirements: 

a. Must be an enrolled member of Ysleta Del Sur Pueblo. 
b. The elder must be 62 years of age or older. 
c. Home must be the elder’s primary residence and not be listed to sell. 
d. Improvements to the home from the program cannot be made for purposes of selling 

the home. 
e. The elder must live in the El Paso or Hudspeth counties. 
f. A reimbursement contract must be signed prior to the work and purchase of any 

equipment. 
g. The tribal elder must reside in the home. 
h. Labor and installation is at no cost to the tribal elder. 

 
B. Causes for non-compliance status:  Not following eligibility requirements  

(Section A of Part II, a-h). 
 

C. Penalties for non-compliance: 
a. Verbal warning 
b. Elder will be notified in writing of non-compliance. 
c. Elder will be suspended from program anywhere from six months up to one year. 

 

 
 

Please direct questions related to Elder’s Services to YDSP Social Services:  (915) 860-6170. 
 
Tribal Council and the Director of the Elders’ Program, reserve the right to change, alter or 
modify the Operating Guidelines governing Elders’ Services, at any time and without notice, as 
seen fit with any given situation in regards to the program and its participants.  Participants agree 
to abide by the most recent version of the Operating Guidelines. 


