
 JOB ANNOUNCEMENT  
07/09/2020 

 

POSITION TITLE: Contact Tracer  

LOCATION:  Department of Health Services – Public Health Division 

POSITION TYPE: Non-Exempt / Full-Time  

SALARY RANGE: $11.58 - $17.37 per hour   

REPORTS TO: Public Health Nurse  

CLOSING DATE: Until Filled 

 

POSITION SUMMARY:  

The Contact Tracer is responsible for contacting individuals with a positive diagnostic test for COVID-19 to gather 

information and notify contacts of potential exposure. Duties include but are not limited to: create individual cases based 

on referrals of COVID-19 positive test; conduct interview to elicit close contact information from individual with 

confirmed COVID-19 diagnosis; connect individuals to resources that support self-isolation and provide related 

education; notify individual of potential exposure to COVID-19 and informs of symptoms, testing sites, related resources, 

and how to quarantine if necessary; conduct follow-up calls to monitor and provide further assistance that support case 

investigation or contact tracing efforts; assist clinical staff with COVID-19 related education, services, and information 

for diagnosed individuals;  collect individual case information and record in appropriate data system; coordinate with 

external partners such as Tribal Epidemiology Center; provides daily updates to supervisor; perform program tasks 

necessary to fulfill a team-based approach; other duties as assigned. 

   

MINIMUM REQUIREMENTS: 
High School diploma or its equivalent G.E.D.; certificate from technical school in medical field and Certified as a Medical 

Assistant (CMA); must possess a valid Texas Driver’s License and be insurable;  Bilingual (English and Spanish); must 

be able to successfully pass a post-offer drug screen and criminal history background check.  

 

KNOWLEDGE, SKILLS, ABILITIES: 

Knowledge of principles and processes for providing excellent customer service; knowledge Health Insurance Portability 

and Accountability Act (HIPAA) and ability to adhere to confidentiality guidelines; ability to participate in contact tracing 

related training; ability to communicate effectively and demonstrate active listening skills; adherence to professional 

health care practice standards, policies, and procedures at the federal, state, or local level; knowledge and proficiency with 

Electronic Health Records; ability to manage time effectively; ability to read and write proficiently and interpret medical 

terminology; ability to document medical record at expected standards; knowledge of Microsoft Office applications such 

as Word, Excel, PowerPoint, Access, and Outlook; ability to use technology including use of laptops, smartphones, 

internet/online application systems; ability to telework from home via internet; ability to follow locally developed scripts, 

policies and procedures provided by YDSP; must have excellent social and organizational skills and enjoy working with 

people; ability to work independently and as part of a team; ability to displays empathy, respect, and understanding of 

community values and members. 

 

 

APPLICATION PROCEDURES: 

Qualified candidates interested in applying may complete an application in the Tribal Administration Building located at 

119 S. Old Pueblo Rd El Paso, TX 79907, apply online at www.ysletadelsurpueblo.org YDSP Careers page, submit résumé 

via fax to (915) 859-2988 or e-mail to humanresources@ydsp-nsn.gov. 

 
The right is reserved under provisions PL 93-638 Section (b), (f), (g), (i), 20 USD450 Indian Self Determination and Education Assistance Act of 1974 

to give preference and opportunity for employment, training, and contracts to Indians. 

http://www.ysletadelsurpueblo.org/

