Tigua System of Care

It is built on team-based, relationship-driven care
and with patient-centric processes that honor the
patient's voice, experience, and cultural values. The
delivery of our system will improve the patient
experience, patient outcomes, and extend the lives
of the Tigua and the communities served.

Care Values

Cultural Sensitivity
Respect and honor the diverse cultural
backgrounds of the tribal communities served.

Cultural Competence
Continuously educate staff on tribal customs,
traditions, and healthcare tribal preferences.

Wellness Promotion
Emphasize preventive care and health education
to improve community health.

Holistic Care
Recognize the interconnectedness of physical,
mental, emotional, and spiritual health.

Patient-Centered Care
Tailor healthcare services to meet each patient’s
unique needs and preference.

Family-Centered Care
Recognize the importance of family and
community support in healing.

We’re here for YOU!

Dr. Silvestre-Tobias: Team feymu’i (red)
Dr. Janes: Team papui sheuri (blue sky)

Call Us

Primary.Care Assistant Line
(915)858-1076, Extension 6549
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Tigua System of Care

Department of Health & Human Services
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The Tigua System of Care is a patient
centered model of care tailored to
the Ysleta del Sur Pueblo.
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This model illustrates our team-based care model at Ysleta Del Sur Pueblo’s Department of Health and Human Services, centered around the Patient-Owner
and Family. The model shows how care is layered through a core primary care team, a supporting ancillary team, and a broad range of healthcare services.



