Steps to Set-Up Banking Information Change Request

Once you are in the Community Portal, click “Change Requests”.
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Welcome to the Ysleta del Sur Pueblo
Community Portal
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Let's get started.

The Ysleta del Sur Pueblo Community Portal is designed to assist you, enrolled citizens of Ysleta del Sur Pueblo, to securely engage with Ysleta del Sur Pueblo
staff, update contact information and request for services and information at your convenience.

Please allow up to 24 hours for a reply to your service requests. Feel free to contact us at
tro@ydsp-nsn.gov or 915.860.7449.

Next, click “Create”.
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Home = My Change Requests

My Change Requests

Use this form to submit a request for the Tribal government staff to review. Select the type of change you are requesting in the "Change Request Type” field. Fill

cut the fields to provide more information for staff to review.

Change Request
Source Change Request Type Approval Status

Please fill out this form and one of our Tribal staff members will take care of your request.
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Use the drop down under Change Request Type* and select “Bank Account Information (Bank Account #
& Routing Information)”. Fill out all fields and upload your Authorization Form and proof of banking
(bank letter, bank statement, or voided check) and click “Submit”.
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Please detail the changes that are needed:

/

Please attach a filled-out EFT Direct Deposit Authorization Form along with a copy of a bank
letter or voided check. For questions, please send an email to finance@ydsp-nsn.gov or call
(915) 859-7913.

Choose Files | Mo file chasen -




Your change request status will be on the “My Change Requests” page. Please come back to check if the
request has been approved, denied, or if you are pending more information.

My Change Requests

Use this form to submit a request for the Tribal government staff to review. Select the type of change you are requesting in the "Change Request Type" field. Fill
out the fields to provide more information for staff to review.

Please fill out this form and one of our Tribal staff members will take care of your request.
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You can “View Details” and “Edit” on the drop-down menu on your “My Change Requests”.
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