Vision: Social Services pro-
grams collaborating effectively
for the common purpose of
building, supporting and pre-
serving self-sufficient individu-
als and families rooted in
Tigua values and culture.

Mission: The primary focus of
the Social Service Program is
to promote self-sufficiency,
family unity, and economic
stability by providing individu-
als and families with life skills
mechanisms; preserving fami-
ly settings; and whenever pos-
sible, preventing the place-
ment of Pueblo youth away
from tribal families.
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Social Services Program
9314 Juanchido Lane
El Paso, TX 79907
Phone: (915) 860-6170
Fax: (915) 242-6556
Helpful Numbers:
SS Hotline (915) 479-2591
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Case Management

Our goal is to enrich the everyday lives of our clients
as we assist them with: Social Security, Medicaid, Food
Stamps, TANF, or Disability. Case Management ser-
vices are provided for our clients by servicing them
expansively.

General Assistance:

The general assistance program is designed to provide
relief and support to individuals/families who are in
need of other public funds/assistance program.

Elders Services:

Elders Utility Assistant Program: This program will
assist eligible tribal elders with payments of their gas,
electric, water, sewage and garbage costs on a month-
ly basis.

Reimbursement and Maintenance Assistance
Program; The reimbursement portion of the program
is designed to assist tribal elders with the purchase of
an air conditioner, furnace or water heater the condi-
tion that the elder will reimburse the program for the
amount of the item purchased in monthly installments
(minimum of $30 a month).

The maintenance program will also assist with minor
plumbing, servicing of air conditioners and furnaces
throughout the seasonal months.

Food Pantry:

A food pantry is available for Tribal families who are
identified as “High Risk” due to nutritional concerns.
Clients are educated on developing food budgets and
healthy eating habits.

24-Hour Hot-line:

Our hotline is answered by a Licensed Social Worker in
the event of an emergency in conjunction with our
crisis intervention team.

Daycare Services:

Provide an environment that is conducive to learning that
meets the physical, emotional, social and intellectual needs
of Tribal children (ages 0-12) while preserving and incorpo-
rating their Tigua culture.

*Assist parents with enrollment and maintaining child
care through the Child Care Development Fund
(CCDF).

Referrals:

Extended partnerships and relationships have been estab-
lished to best serve clients in locating food banks, rental
and utility assistance. Within the Pueblo referrals may be
made to Tribal Empowerment (Education), Alcohol and
Substance Abuse Program, and Medical Services that are
available at the Tribal Community Health Center.

Crisis Intervention:

Crisis Intervention is provided 24 hours a day, 365 days a
year. Assistance is provided with emergency shelter, food,
and other emergencies. Our strong working relationships
with various agencies allow us to work collectively to
better serve those in crisis.

Advocacy:

As advocates, Social Services are the voice for clients. The
main focus is to diligently advocate for our clients. Social
Workers serve as community liaisons through various local
and state agencies such as Child and Adult Protective Ser-
vices. Social Workers work extensively with Tribal Police
and other law enforcement agencies and play an integral
role in Tribal Court, Drug Court, Probation and Parole. So-
cial Services is a diversified department that works diligent-
ly for the benefit of not only clients, but the community at
large.

Child Welfare Services:

Responsible for the general well-being and best inter-
est of Native American children in State custody or that
are placed out of the home in state or tribal foster
homes, kinship placement or adoptive homes.

Court Advocate

Case Management

Conducts home visits

Educates internal/external agencies and communi-
ty on ICWA.

Mental Health Services:

Mental Health Services works with community wide
departments and programs to provide diverse mental
health services to individuals, families and couples.
Mental Health Services offers individualized treatment
modalities that are targeted to improve children, youth
and older adults needs within the Tribal community.
Mental Health provider focuses on traditional interven-
tions that are culturally appropriate and meet the
needs of the Tribal community.

Mental Health Services offer:

Individual

Family

Parenting

Family Violence
Anger Management
Crisis Intervention
Referral

Court Services:

Tribal Drug Court Team coordinates services for youths
and their families to ensure compliance and comple-
tion of the Tribal Court program and other State Court
Proceedings.

Individualized case plans concerning minors in the
Youth/Drug Court Programs

Individual and group therapy

Home visits

Individual/Family skills training and mentoring ser-
vices



