
 

Health and Human Services 
Social Services Program 
9314 Juanchido Lane 
El Paso, TX 79907 
 
Phone: (915) 860‐6170 
Fax: (915) 858‐1498 
Social Services Hotline (915) 
479‐2591 

 
 

General Assistance Requirements 
 
 

First Step:  Go to each of the following two agencies.  If you are denied assistance, YDSP 
Social Services will need a letter from each agency verifying denial. 
 
1.  Project Bravo 
Ysleta Center 
400 S. Zaragoza Ste. 228 
El Paso Texas 79907 
Phone: (915) 629-7664 

Southside Center 
4399 Montana Ave. 
El Paso Texas 79903 
(915) 307-4951 

Eastside Center 
11206 Montwood 
El Paso, TX 79936 
(915) 564-1377 

Northeast Center 
8815 Dyer 
El Paso, TX 79904 
(915) 757-0199 / (915) 757-0299 

Upper Valley Center 
7000 5th Street 
Canutillo, Texas 79835 
(915) 877-7694 

 

   
2.  El Paso County General Assistance  
9521 Socorro RD. Suite B 
El Paso TX 79907 
(915) 859-4101 

800 E. Overland, 3rd Floor 
El Paso TX 79901 
(915) 546-8150 

 

 
Second Step: Schedule an interview with YDSP Social Services by calling (915) 860-6172.  
You will be responsible for providing the following list of requirements.  Start gathering any 
needed documents as soon as possible.  Failure to meet documentation requirements is grounds 
for denial of assistance.  If you have questions about any of these requirements, please contact 
YDSP Social Services well in advance of your interview appointment for clarification. 
 

□ 1.  Head of Household must be on time and present for the interview. 

□ 2. For all individuals residing in the household who are over the age of 17 and unemployed, 
please present proof of employment registration that shows ACTIVE status within the past 30 
days. Individuals may register at Texas Workforce Solution, (915) 887-2000 or www.twc.state.tx.us.   
(If a member in the household is over the age of 17 and attending high school, please be prepared 
to provide proof of attendance). 

□ 3. For individuals over the age of 17 and who recently started working, please present a 
notarized and/or official letter from the employer indicating when employment began and the 
date of expected 1st paycheck. 

□ 4. Verification of all income and benefits received within the past 30 days. This includes, but 
is not limited to, employment wages (two most current check stubs), unemployment benefits, 
workman’s compensation, child support, SSI Disability, SS, VA, pensions, TANF, Per Capita 
distribution and food stamps. Also bring current bank statements (checking and savings) for 
any bank account you may have. 

http://www.twc.state.tx.us/


□ 5. If there is no income in the household, you must apply for TANF, child support and food 
stamps. Bring proof of an appointment or receipt of an application. If you have no financial 
means you will be required to complete a declaration of zero income. You will be required to 
provide a letter or statement stating how much you will receive for food stamps and TANF 
within 30 days of receiving notification. 

□ 6.  If you are applying for rental assistance, you must provide a current copy of your lease or rental 
contract even if the agreement is on a month-to-month basis. 

□ 7.  For all members of the household without exception, please provide:  Social Security Cards, 
valid updated picture ID/driver license, documentation indicating you are a citizen or legal 
resident of the United States (Birth Certificates, U.S. Passport, Naturalization Certificate, etc.), 
and an updated YDSP Census/Descendant Card. 

□ 8.  For any individual in the household who is under a doctor’s care, please bring in a recent 
medical letter and receipt of out of pocket expenses acquired within the last 30 days. 

□ 9.  For all members listed on the family composition, medical insurance cards. 

□ 10.  If applying for utility assistance (electric, gas, water), bring current and last 2 months of bills 
for that utility (bills must be in the head of household’s name). 

□ 11.  Most recent income tax 2013. 

□ 12.  Letter to Tribal Council stating why you are requesting assistance. 

□ 13.  Remember to bring your letters of denial (see First Step above) from Project Bravo or the El 
Paso County General Assistance. 

□ 14.  Your YDSP Social Services Caseworker may request additional information. 

□ 15.  If you are unable to keep interview appointment with YDSP Social Services, please notify the 
office 24 hours prior to your interview appointment date. 

 
  

 
 

Failure to provide all required documents is grounds for IMMEDIATE DENIAL 
OF ASSISTANCE.  You will have to wait 30 days from the day of your interview 
appointment to reapply. 


